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Computer systems are mission-critical in fodoy’s workp|oce. When the network is down,
productivity ceases. Cabezon Group can help your organization with IT staffing to
ensure your systems are healthy, secure and protected.

Business leaders know a significant investment must be made to maintain and support IT environments in the workplace.

We have the expertise and proven methodologies fo design, deploy, and operate complex [T infrastructures. We have

experience maintaining a wide range of information management resources including hardware, software, secure networks

and wireless devices.

We provide the following infrastructure and systems management services:

Cabezon*Group can help
protect.and secure yoUnetwork
by providing:

Network design and engineering

Optimal network performance is the result of proper design that is well documented and
includes managed processes and procedures. Cabezon Group can help design your
network fo be secure and efficient, functioning at a high level, while minimizing overall
costs. Our network specialists can also perform network assessments and implement
measures that enhance your business environment.

Help desk and desktop support

Computers need mainfenance and end-users need answers to common [Trelated
questions. Cabezon Group can provide experienced help desk fechnicians to ensure

your [T operations remain functional, with timely responses reducing down fime.

IT security and infrastructure protection

Cabezon Group can provide IT security experts to ensure your [T environment is
profected against threats such as malware, viruses and spam. We also have the
expertise fo set up sound security policies that ensure users are granted the appropriate
rights for computers, networks and direcfories.

Wireless device deployment and support

Mobile devices such as smart phones, iPhones® and BlackBerries® are commonplace
in foday's workplace. Employees expect these devices fo connect fo company systems,
with mobile e-mail and wireless Internet access enabling business o be done virtually
anywhere. Cabezon Group has mobile experts who can help plan, design, implement
and support mobile solutions in your work environment.
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Messaging and collaboration

Collaborative applications are becoming pervasive in today’s fop performing
companies. Employees need mechanisms for sharing files and ideas as well as working
in common area workspaces. Cabezon Group has the expertise to plan, insfall

and frain your employees on the latest collaboration applications such as Microsoft

SharePoint, Exchange and Office Communicator.

Audio/Visual support

Great meetings leverage technology to facilitate and present ideas. From infernal meefings
fo customer sales presentation, Cabezon Group can ensure your audio/visual equipment is

ready fo go and functioning as expected.

Cabezon Group is a certified Microsoft reseller
of the following products:

= Hosted Exchange 2007

= Hosted SharePoint

= Hosted Live Meeting

= Microsoft Business Productivity Suite (BPOS)

Highlighted Engagement

Federal Emergency Management Agency (FEMA)
Assistance to Firefighters Grant
(AFG) Program

SBA 8(a) Program

U.S. Department of Health and Human Services

GSA IT Schedule 70 (GS-35F-06645)

Health Resources and Services Administration GSA AIMS Schedule, Group 541 (GS-07F-0464T)
National Institutes of Health BPA — FEMA/DHS (HSFEHQ-07-A-0001)
Substance Abuse and Mental Health Services Administration IDIQ — SAMHSA — Domains 9 & 10 (HHSS28332007000651)

IDIQ = HHS Program Support Center (HHSP23320095609WC)

U.S. Department of Homeland Security
Federal Emergency Management Agency

About Cabezon Group

Cabezon Group is an established 8(a) firm delivering professional services
critical to the success of complex federal, state and local government programs.
Our clients rely on our knowledge, creativity and in-house technical capabilities
to provide insightful solutions that improve their programs at any phase. From
concept fo execution fo post-program analysis, we turn policy into outcomes.

In short, we are your policy outcome partner.
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Contact Us

For more information about our Network & Sysfems
Adminisfration capabilities, please contact:

Mike Duignan | COO
Phone: 240.786.9130 ext. 12
E-mail: mike@cabezon.com
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